
r' - Gee.&. GGrF7 
L 2  -0/##57? -02 - dG/? 

I ORIGI 
ARIZONA CORPORATION COMMISS 

UTILITY COMPLAINT FORM 0000002107 
q?G7 

Investigator: Carmen Madrid Phone: (602) 542-0848 - Fax: (602) 542-2129 

Priority: Respond Within Five Days 
~~ ~ ~ ~~~ 

Opinion - No. 2004 - 34824 Date: 4/21/2004 
Complaint Description: O8A Rate Case Items - Opposedh Favor 

First: - Last: 
Complaint Bv: Robert Downing 
Account Name: Robert Downing Home: (000) 000-0000 

Street: 3 17 Van Dyke Street Work: (000) 000-0000 

City: Bisbee - CBR 

State: Az Zip: 85603 - is: - 
Utility Companv. Arizona Water Company 
Division: Bisbee 

Contact Name: Margaret Francis Contact Phone: (602) 240-6860 

Nature of Complaint: 
Received correspondence regarding a newspaper article out of the Bisbee Observer where Arizona Water Company want to 
charge a property owner $44,000 to connect them to the water line. Also the person writing the correspondence is against 
the rate hike application. 

Utilities' Response: 
n/a 

Investigator's Comments and Disposition: 
4/21/04 Customer's comments noted. Opinion will be sent to Docket Control to be put into the official docket. Closed 

Date Completed: 412 1/2004 
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3 17 Van Dyke Street 
Bisbee, AZ 85603-1622 
April 13,2004 

Connie.. Walszak 
Customer Services Supervisor 
Utilities Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix. AZ 85007-2927 

Dear Supervisor Walszak: 

APR 1 6  2004 

The enclosed clipping from the Bisbee Observer, dated March 25,2004 and authored 
by one Dee Marchese may be of interest to the Commission. A Written, negative 
comment by Arizona Water Company President Garfield on my complaint about “high” 
construction costs during the Docket W-O1445A-02-0619 prompted me to send this 
clipping along, simply for the private water monopoly’s file. 

from another subdivision developer and forwarded to the commission. While Garfield 
pooh-poohed my facts, here is yet another complaint. I do not know Marchese but I did 
contact her tonight and advised her of her right to complain to “our protectors in rate 
matters”. I have left the Planning and Zoning Commission here in Bisbee since 
commenting during the rate case and intend to support what other reasonable citizens 
write in any practicable way. 

I was disturbed that your utility commission seemed to reduce the Arizona Water 
Company hike from 50% to about half that, but knew that the new rate is very close to 
what the Bisbee City Manager told me your staff estimated as the probable increase a few 
days after the news item announced the intended rate hike. One Commissioner would 
have liked incremental increases, but the utility apparently wanted the whole thing right 
away. 

There obviously is little use in telling anyone that yet another rate hike on something 
like electricity to run your oxygen concentrator or some other handy item as well as pay 
dearly for potable water, priced to keep usage down by commission design, will hurt 
those of us on fixed income. Then one reads a different complaint of excessive- 
appearing construction charges you have to wonder why this exists. The area not served 
by Arizona Water in this complaint may well stay barren county land up for tax sales. 

I also regret feeling the need to sign petitions for two candidates as replacements for 
commission incumbents, but others and I have done just that. Hope springs eternal. 
Please, do not send me any haughty denials fiom Arizona Water. I would buy their stock 
if they were not a closed water baronage and if they shared their profits reasonably in 
dividends. I really do not hate this monopoly, but I honestly do not like their pricing. 

The excessive charges complained about by Marchese echo exactly what I had learned 




